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Go For It Travel Tracker: Privacy Notice
Who We Are
The Highlands & Islands Regional Transport Partnership (HITRANS) is one of seven Regional Transport Partnerships in Scotland which were established through the 2005 Transport (Scotland) Act. We cover the local authority areas of Highland, Moray, Western Isles, Orkney and most of Argyll & Bute. 
Head Office address: HITRANS, Inverness Town House, 1 High Street, Inverness, IV1 1JJ. 

The Go For It Digital Travel Tracker
The Go For It campaign is an incentive project to encourage active lifestyles and to reduce school gate parking congestion. HITRANS, through our local authority partners, provide schools with rewards as an incentive to encourage pupils to achieve a specified number of active travel journeys to or from school.

What Data HITRANS Collects
Through the online Go For It Travel Tracker (Travel Tracker) platform, we collect:
· School name 
· Class/year group 
· Pupil or teacher-generated identifier for pupils. This could be the pupil’s first name and first initial of their last name. Teacher’s will have the option to anonymise pupil’s names once their class list is uploaded. 
· Avatar 
· Journey date 
· Journey type/category 
· Prize/achievement information where applicable 
· Teacher/admin account information; username, teacher’s email address, password.
· Technical information necessary to operate the service 
We do not require:
· Any user’s full names
· Any user’s home addresses 
· Any user’s date of birth
· Pupil email addresses 
· Photographs 
· Precise location
· Journey routes 
· Health information 
· Advertising profiles
Who Controls the Pupils’ Data 
The school is generally responsible for deciding which pupil’s information is provided to the Travel Tracker. HITRANS provides the platform and processes pupil information on the school’s instructions. 
The school decides whether data is uploaded to the Travel Tracker. If a school decides they no longer want to participate in the Travel Tracker, they can request for their data to be deleted by contacting info@hitrans.org.uk. 

Why We Process the Data 
We use the data from the Travel Tracker to:
· Administer the school’s Go For It programme 
· Record qualifying journeys
· Calculate achievements and rewards 
· Administer prizes 
· Provide reports to authorised school staff and local authority partners
· Provide reports to HITRANS funders, including Transport Scotland. 

How Long We Keep the Data 
· We will keep data for a maximum of 10 years after it has been uploaded to the Travel Tracker. 

Who Receives the Data
· The school
· Hosting providers, including The Developer Society who have created and designed the Travel Tracker platform and their hosting provider Linode and Amazon AWS for file storage, in either London or Ireland locations.
· The Developer Society is a subprocessor, who have access to all data uploaded to the Tracker. They are the data processor and HITRANS is the data controller, so they will only host the data that HITRANS instructs them to, for an agreed length of time with HITRANS of 10 years, subject to change at HITRANS and Tracker user requests.
· HITRANS 
· Local authority partners necessary to operate the service. Local authority users will be able to see the following data on the platform:
· Number of participating schools in their local authority 
· Number of participating pupils in their local authority
· Number of participating classes in their local authority 
· Number of prizes given out to classes and schools in their local authority 
· Leaderboard of classes and schools within their local authority
· Statistics on the number and types of journey being made (i.e. mode of travel) 
Event of a Data Breach
In the event of data breach, HITRANS would contact the Moray Council Digital Learning Team at digilearnmoray@moray.gov.uk in the first instance to report the breach of data, then take further appropriate action in agreement with the Moray Council Digital Learning Team.

Children’s Information
The Travel Tracker has been designed to minimise the information about children which is uploaded to the platform. We do not use pupil data for advertising purposes. 

Rights
You have the right to get your data deleted. If you want you or your school’s data deleted, please contact info@hitrans.org.uk. 
You can read about your full UK GDPR rights here: https://ico.org.uk/for-the-public/. 
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